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  Please fill in this form, sign and forward to Revive Technologies with your unit.      
    
NAME       Ref Number 

 

      Home          Office Revive Job Number 

Your preferred return freight address   (PO Box Not acceptable) 

 

 

Street 1  (Company Name) 
 

Street 2 
 
Suburb                                                                              State                                     Postcode 
 
Upon completion of your repair you will NOT be contacted to confirm this address.  Please ensure correct 
postal details are supplied as your unit will ship immediately on completion. 

 
Email Address 
Email is our preferred form of contact. 

 
Contact Numbers 

 

 

Land line   (         )                                                           Mobile 
 

 

FAULT DESCRIPTION 
 
 
 
 
 

HAS DATA BEEN BACKED UP?  YES  □  NO □   DO YOU REQUIRE BACK UP (FEES APPLY )   YES□  NO□ 

(Cannot back up programs, antivirus, contacts/emails) 
 

Accessories with Unit 

 
Please carefully list on the space provided below, all accessories and quantities that you are sending along with your unit to 
Revive Technologies. Only send accessories required to replicate your fault.  Failing to list all of the accessories in the space 
below, surrenders Revive Technologies responsibility for their return. 

 

         

 

 

APPLE PRODUCTS ONLY (Ipad, Ipod, Iphone) 

Please ensure “Find My Iphone” feature has been removed from Icloud 

before sending your unit.     

 
The repair of your goods may result in the loss of any user- 
generated data, please ensure that you have made a copy of any 
data saved on your goods. 

 
Goods presented for repair may be replaced by refurbished goods of 
the same type rather than being repaired. Refurbished parts may be 
used to repair the goods. 

 
Please insure that your notebook is packed as per instructions 
provided.  Failure to do so may void any shipping damage claims 

 
Customer signature 


